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Introduction

This document outlines the process for upgrading an entire CribMaster ecosystem to version 11. It covers the
upgrade process for CM Client, ATR and the server applications needed to support them. These processes
should be done by those with administrative access on the machines where the applications are being installed.

The Process

The applications must be installed in the following order:

1. CM Client on the Server.- Your installation of CM Client must be at least 10.15.10614.16 or later before
anything else. This must be installed on the computer running CM Agent.

N

. Prerequisite Software - This includes the run-times and essential Windows settings. This must be installed
on the computer running CM Agent.

. CM Client 11 on the Server. This must be installed on the computer running CM Agent.
. Web Service (if applicable)

. CM Client on Workstations

. ATR - This should only need to be done for ATR’s that do not update via the web.

o O~ W
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Upgrading CM Client to a Later Version

Before beginning the upgrade to version 11, CribMaster Client must be at build 10.15.10614.16 or later. This
chapter outlines the process for upgrading to that version. If you are at that version or later, skip to the next
section.

Downloading the Install Files

Navigate to ftp://ecribmaster.com/Pub/Software/CribMaster/CM10.15/CribMaster%20Installer/ Download the latest
install file (.exe) and patch (.msp).

Running the Installer

1. Double-click the installer (exe). The Installation window displays:

@ Ecract CribMastar 10.15 Client Install ation Files - X

@ extraction. ~

e Use Browse button to select the
destimation folder from the folders
tree. It can be also entered manually.

o If'the desti nation folder does not
exist, 1t will be created
automatically before extraction.

De=stnaton folder s
i/ Program Fies (SE1LO MG Iitalic - Browse._.

Instaliation progress
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2. Click Install. The Welcome to the CribMaster 10 Setup Wizard displays:

o

Welcome to the CribMaster 11
Client Patch Setup Wizard

The Setup Wizard will install the Patch for CribMaster 11 Client
on your computer. Click "Next" to continue or "Cancel” to exit
the Patch Setup Wizard,

CRIBMASTER

Back Mext = Caneel

3. Click Next. The Upgrade Older Versions dialog box displays:

@ CribMaster 10.15 Client Setup x ‘

Upgrade Older Versions
Search and upgrade older versions of CribMaster 10.15 Client. @

The Setup Wizard can search for older versions of CribMaster 10.15 Client and remove
them. Do you want to remove those versions?

(O Yes, remove older versions.

(@ No, install side by side with other versions.

s conce
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4. CribMaster prompts whether or not you want to remove older CribMaster versions.
5. Select an option and click Next. The Custom Setup window displays:

@ CribMaster 10.15 Client Setup

Custom Setup
Select the way you want features to be installed. @

Click on the icons in the tree below to change the way features will be installed.

[“]&; cribmaster

\'b Agent CribMaster desktop client

1> MobileService

[ PR service

¥ mcate This feature requires 764828 on
your hard drive.

Location: C:\Program Files (x86)\CribMaster\10.0\ Browse...

Reset Disk Usage < Back Cancel

6. Ensure CribMaster and Agent are checked.
7. Click Next. The Ready to Install dialog box displays:

@ CribMaster 10.15 Client Setup > ‘

Ready to Install
The Setup Wizard is ready to begin the CribMaster 10.15 Chient installation @

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, click "Back”. Click "Cancel” to exit the wizard.

< Back Install Cancel

8. Click Install. The application is installed.
9. Click Finish.
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Installing Prerequisite Software

The 11 versions of ATR and CribMaster both require newer versions of the Microsoft Visual C++ 2012 Redistrib-
utable and Microsoft .Net Framework than previous versions of the software. The following patch will allow users
to upgrade the Microsoft Visual C+ + 2012 Redistributable version and the .Net Framework version on existing
Tekvisions running over a CribMaster web service prior to upgrading to version 11.

Products affected include Tekvison computers running POS Ready 7 (Windows 7) or Windows 10 that are
currently running a .NET Framework version lower than 4.6 and a Microsoft Visual C+ + Redistributable version
less than the 2012 version.

Additional notes:

« In order to update multiple Tekvisions with the required prerequisites without having to be physically
present at the machine, CribMaster has created a web service patch that will push down updates to both
the Net Framework version and the Visual C++ Redistributable on any compatible TekVision.

e The patch can be applied to any version of the CribMaster web service.

e Only Tekvision computers running POSReady7 or Windows 10 can support .Net Framework v. 4.6. Any
Tekvision computers running POSReady 2009 (Embedded version of Windows XP) are not compatible
with version 4.6. If a customer would like to upgrade to ATR 11 and has any Tekvisions running POSReady
2009, those units will need to be re-imaged to POSReady 7 or replaced.

e In version 10.15.10614.16 the System Info column was added to the ATR Status screen. This column
displays the .Net Framework version and Operating System version of all ATRs connected to the
database. This was added to the software to assist users that are upgrading to ATR 11. This will allow
users to determine if all Tekvisions are up to date and ready to upgrade to ATR 11.

© 2020 CribMaster




v Statuslevel Last Sync Version ' System Info
Information 5/21/2019 10:45:50 AM  11.0.30516.16 ‘ .NET v4.6.2 - OS: Microsoft Windows Embedded Standard
Information 5/21/2019 11:35:09 AM  11.0.30516.16 .NET v4.6.2 - OS: Microsoft Windows Embedded Standard
Information 5/21/2019 10:57:36 AM  10.15.30516.16 NET v4.6 - OS: Microsoft Windows Embedded Standard - CPP2012: False
Information 5/21/2019 11:17:00 AM  10.15.30516.16 .NET v4.6 - OS: Microsoft Windows Embedded Standard - CPP2012: False
Information 5/21/2019 11:25:31 AM  11.0.30516.16 NET v4.6.2 - OS: Microsoft Windows 10 Enterprise 2016 LTSB
Information 5/21/2019 11:29:57 AM  10.15.30516.16 .NET v4.6.2 - 0S: Microsoft Windows Embedded Standard - CPP2012: False
Information 5/21/2019 11:08:13AM  11.0.30517.12 .NET v4.6.2 - 0S: Microsoft Windows 10 Enterprise
Information 5/21/2019 10:53:26 AM  11.0.30517.12 .NET v4.7 or later - OS: Microsoft Windows 7 Professional
Information 5/21/2019 10:48:33 AM  10.15.30516.16 | .NET v4.6.2 - OS: Microsoft Windows 10 Enterprise 2016 LTSB - CPP2012: True|
32:27 AM Warning 5/21/2019 10:32:31 AM  API CLIENT 10.142.224.176
11:18:19 AM Error 5/21/2019 11:17:00 AM  10.15,30516.16 NET v4.6 - OS: Microsoft Windows Embedded Standard - CPP2012: False
9 2:06:18PM  Warning 5/20/2019 1:24:10 PM 10.15.30516.16
911:34:12... Warning 5/17/2019 10:34:51 AM  11.0.30509.10
9 12:48:09.., Warning 5/16/2019 12:35:51PM  11.0.30306.11
912:35:08... Warning 5/16/2019 12:28:42PM  11.0.30306,11 _
9 12:27:57... Warning 5/16/2019 12:19:24PM  11.0.30306.11

Running the Installs for Prerequisite Software

1. Download the ATR11-Prerequisites-Patch.exe file from the FTP site. It can be found here:
ftp://ftp.ecribmaster.com/Pub/Software/CribMaster/CM11/CribMaster%20Web%20Servic €%20Installer/

2. Place the file on the server hosting the CribMaster Web service.
3. Open the file.
4. Confirm that the Destination Folder shown in the path below matches the path to ATR folder for the installed

@ WinRAR self-extracting archive — X

@ o Press Extract button to start extraction.

o Use Browse button to select the destination folder
from the folders tree. It can be also entered

manually.

o [fthe destination folder does not exist, it will be
created automatically before extraction.

Destination folder
[ 86) \WebSites \Cribmaster Web Service\ATR v] Browse...

Extraction progress

[ ewea ][ coe
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5. Once the path is correct, click the Extract Button. The files are extracted to the ATR folder of the web service.
Two command prompt boxes will display on the screen of the Tekvision. The upper box will be labeled Installing
Net 4.6 Framework (This may take several minutes). The background box will provide updates on the patch
files currently running during the process.

=loi>ll

.MET 4.5 Framework.

ﬂ (,\Pmonm ruu\cmm\am\umm N

rade process

IR\Update\PATCH\DotnetlUpgrade I‘E
ribmaster\ATRNUpdate\PATCH\UCPPUpyrader.e

ribmaster ATRNUpdate\PATCH\upgradesdotnet

g Fil \ATRNPATCH\DotnetlUpgrader
ﬂ ppl u ing | patcl Progranm Files \Cribnaster\ATR\PATCH\UCPPUpgrader.exe

As the Microsoft Visual C+ + Redistributable patch runs, the following window may display:

=101

Microsoft Visual C++ 2012
Redistributable (x86) - 11.0.61030

Setup

Processing:  Initializing..

Cancel
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6. Toconfirm that the patch was applied successfully, click the sync button on an ATR that is connected to the
web service.

7. ATR will download updates similar to a standard ATR upgrade. Once the update is down- loaded, ATR will close.

8. As the Microsoft Visual C+ + Redistributable patch runs, installation windows display. Once the upgrade is
complete, both boxes will close.

Note: ATR may restart and display on top of these boxes during the installation. That is fine as both upgrades can
run in the background while ATR is running.

Note: If there are multiple ATRs connected to this web service, the update may pull down at varying intervals.

Note: ATR only checks for upgrades during its scheduled sync interval which is an hour by default. The upgrade
can be forced by manually syncing ATR.

9. Toconfirm that the .Net Framework upgrade is successful, sync ATR and check the ATR status screen
(on version 10.15.10614.16 or higher). If the upgrade was successful, the .Net version reported in the System
Info column for that Crib should be reporting as .Net v4.6 or higher.

v Status Level Last Sync Version rSystem Info w
Information 5/21/2019 10:45:50 AM  11.0.30516.16 NET v4.6.2 - OS: Microsoft Windows Embecded Standard
Information 5/21/2019 11:35:09 AM  11.0.30516.16 .NET v4.6.2 - OS: Microseft Windows Embedded Standard
Information 5/21/2019 10:57:36 AM  10.15.30516.16 § .NET v4.6 - OS: Microsoft Windows Embedded Standard -CPP2012: False
Information 5/21/2019 11:17:00 AM  10.15.30516.16 NET v4.6 - OS: Microsoft Windows Embedded Standard - CPP2012: False
Information 5/21/2019 11:2%:31 AM  11.0.30516.16 NET v4.6.2 - OS: Microsaft Windows 10 Enterprise 2016 LTSB
Information 5/21/2019 11:29:57 AM  10.15.30516.16 § .NET v4.6.2 - OS: Microseft Windows Embedded Standard - CPP2012: False
Information 5/21/2019 11:08:13 AM  11.0.30517.12 .NET v4.6.2 - OS: Microsaft Windows 10 Enterprise
Information 5/21/2019 10:53:26 AM  11.0.30517.12 NET v4.7 or later - 0S: Microsoft Windows 7 Professional
Information 5/21/2019 10:48:33 AM  10.15.30516.16 § .NET v4.6.2 - OS: Microseft Windows 10 Enterprise 2016 LTSB - CPP2012: True)
32:27 AM Warning 5/21/2019 10:3231AM  APICLIENT 10.142.224.176
11:18:19AM Error 5/21/2019 11:17:00 AM  10.15.30516.16 NET v4.6 - 0S: Microsoft Windows Embedded Standard -CPP2012: False
9 2:06:18PM Warning 5/20/2019 1:24:10 PM 10.15.30516.16
811:34:12... Warning 5/17/2019 10:34:51 AM  11.0.30509. 10
9 12:48:08... Warning 5/16/2019 12:35:51PM  11.0.30306.11 Al 4
9 12;35:08... Warning 5/16/2019 12:28:42PM  11.0.30306.11
9 12:27:57... Warning 5/16/2019 12:19:24PM  11.0.30306.11

10. The Microsoft Visual C+ + Redistributable upgrade can only be confirmed physically at the ATR
or via a remote session. To confirm the update was successful, a user will need to close ATR:

* Windows POSReady 7: Navigate to Control Panel > Programs and Features:

© 2020 CribMaster
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* Windows 10: In the start menu, search for Add or Remove Programs: and review the list of programs under the

Apps and Features section.

Settings - o x
@ Home Apps & features
e Microsoft Visual C+ + 2010 364 Redistributabl.. 139 MB
Microsoft Corporatior 52018
pps

Microsoft Visual C+ + 2010 %85 Redistrioutabl.. 111 MB
Microsoft Corporatio 7/13/2018

Microsoft Visual C+ + 2012 Redistributable (x6... 205 MB
Migrosoft Corporation 131201

il

= Default apps
o Offine maps Microsoft Visual C++ 2012 Redistributable (x8.. 174 MB
Microsoft Corporation 1N3/2018
[ Apps for websites Microsoft Visual C++ 2013 Redistributable (x6..  20.6 MB
Microsoft Corporation 25/2019
o= Wideo playback
Microsoft Visual C+ + 2013 Redistributable (x6. 206 MB

Microsoft Co atio; 7n3/200

Microsoft Visual C++ 2013 Redistributable (0. 17.2 MB
soft Corporatio 2512018

Microsoft Visual C+ + 2013 Redistributable (x2.. 172 MB
Microsoft Corporation 73201
M

licrosoft Visual C++ 2017 Redistributable (x... 231 M8
coft Corporatio: 5/28/2019

=z

licrosoft Visual C++ 2017 Redistributable ix.. 201 MB
osoft Comporation 5/28/2019

IEEEEEEEEEE

z

licrosoft Visual Studio 2010 Tools for Office R

11. If it is discovered that either update failed to complete, users have two options to rerun the upgrade files.
Both options require access to the Tekvision computer either by physically being at the machine or via
remote access.

* Method 1: After the patch file is initially executed, there will be a new folder in the ATR folder called
Patch. This folder contains the two installation patches for the prerequisites. One is called DotnetUp
grader2 and the other is called VCPPUpgrader. Users can double click either file to rerun that installer
manually.

* Method 2: Users can also delete the Patch folder entirely from the ATR directory. Once the patch
folder is deleted, if the user restarts the ATR program, it will repeat the initial process of downloading
the patch and applying automatically. Once all active ATRs are reporting a .Net version of 4.6 or higher
and the Microsoft Visual C++ 2012 Redistributable is installed on all of the machines, users will be
able to upgrade to ATR 11.

© 2020 CribMaster
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Upagrading the CribMaster Server

Before any applications are updated, the server applications must be updated. In a CribMaster environment, the
server is the computer running CM Agent.

Download CM 11 and the Patch

Download the CM 11 Client installer (.exe) and the patch (.msp) from: ftp://ftp.ecribmaster.com/Pub/Software/
CribMaster/CM11/CribMaster%20Client%20Installer/ Installing the Application

1. Double-click the CribMaster install utility. The Extract CribMaster 11 Client Installation Files dialog boxdisplays:

@ Extract CribMaster 11 Client Installation Files = X

@ o Press Install button to start extraction. A

o Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

o If the destination folder does not exist, it will be
created automatically before extraction. [N

© 2020 CribMaster
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2. Click Install. The Welcome to the CribMaster 11 Setup Wizard displays:

@ CribMaster 11 Client Setup x

Welcome to the CribMaster 11
Client Setup Wizard

The Setup Wizard will install CribMaster 11 Client on your
computer, Click ™ext" to continue or "Cancel” to exit the
Setup Wizard.

CRIBMASTER

NOTE: You must have Administrative rights to
install this software. If you are not an
Administrator some components may fail.

< Back Cancel

3. Click Next. The Upgrade Older Versions dialog box displays:

Upgrade Older Versions
Search and upgrade older versions of CribMaster 11 Client.

The Setup Wizard can search for older versions of CribMaster 11 Client and remove
them. Do you want to remove those versions?

() Yes, remove older versions.

(® Mo, install side by side with other versions.

<on ==

© 2020 CribMaster
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4. CribMaster prompts whether or not you want to remove older CribMaster versions. Select an option and
click Next. The End-User License Agreement displays:

@
End-User License Agreement
Please read the following license agreement carefully
CribMaster Software Agreement al

THE FOLLOWING LICENSE AGREEMENT APPLIES TO YOUR USE

OF ALL SOFTWARE AND RELATED DOCUMENTATION PROVIDED

BY CRIBMASTER ("CRIBMASTER"). INCLUDING CRIBMASTER

OWNED SOFTWARE, SOFTWARE EMBEDDED IN HARDWARE
("EMBEDDED SOFTWARE") THAT IS PROVIDED BY CRIBMASTER, .,

() I accept the terms in the License Agreement

(O do not accept the terms in the License Agreement

<ea | [N

5. Select | accept the terms in the License Agreement.
6. Click Next. The Choose Setup Type dialog box displays:

@ CribMaster 11 Client Setup X
Choose Setup Type
Choose the setup type that best suits your needs
- Typical
ﬁ Installs the most common program features. (CribMaster dient
: only)
= Custom

Allows users to choose which program features will be installed
and where they will be installed. Recommended for advanced
users.

oo
40

Complete

All program features will be installed. (CribMaster Client,
CMAgent service, and CM Mabile Service)

)

< Back Next > Cancel

© 2020 CribMaster
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7. Select Custom. The Custom Setup dialog box displays:

@ CribMaster 11 Client Setup X

Custom Setup
Select the way you want features to be installed.

Click on the icons in the tree below to change the way features will be installed.

g iribl"ﬁtaster CribMaster desktop dient
=, Agen

17X MabileService

L7 LPR Service This feature requires 180374KB on

LI7< Meate your hard drive.
Location:  C:'\Program Files (x86)\CribMaster\11.0} Browsa. ..
Reset Disk Usage < Back Cancel

8. Select the applicable programs. For direct connection environments, you must at least install CribMaster and
Agent.

9. Click Next. The Ready to Install dialog box displays:

Ready to Install
The Setup Wizard is ready to begin the CribMaster 11 Client installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick Back”™. Click "Cancel” to exit the wizard.

<pack Cancel

© 2020 CribMaster
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10. Click Install. A prompt displays for you to connect the client to the database:

DB Configuration X

You will now need to configure your database connection for
CribMaster. This will apply to all installed products.

11. Click OK. The Select Data Source dialog box displays:

a5 Select Data Source — O x

Custom Connection Information

[Z] Encrypt Connection Strings

o || cancel |

12. Ensure the type of Database is Primary CribMaster Database.
13. Select SQL Server your Database Provider Type.

14. Enter the Server Name.

15. Enter the Database Name.

16. Ensure Use Integrated Security is unchecked.

17. Enter your database credentials.

18. Click OK.

© 2020 CribMaster
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Installing the Patch

1. Double-click the CribMaster install utility (.msp). The Extract CribMaster 11 Client Installation Files dialog
box displays:

5 CribMaster 11 Client Setup X

Welcome to the CribMaster 11
Client Patch Setup Wizard

The Sctup Wizard will install the Patch for CribMaster 11
Client on your computer. Click "Next™ to continue or "Cancel™
to exit the Patch Setup Wizard,

CRIBMASTER

<Back [ Next> | | cancel
2. Click Next. The Ready to Install dialog box displays:
4 CribMaster 11 Client Setup ®
Ready to Install
The Setup Wizard is ready to begin the CribMaster 11 Client installation @

Click "Trstall™ to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard,

Advanced Installer

<Back |[ Insal | | Cancel

3. Click Install. The patch is installed.
4. Click Finish.

© 2020 CribMaster
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Updating the Database Schema

1. Once the patch has finished installing, start CM Client. The Database Upgrade Notification dialog box displays:

= Database Upgrade Notification

CribMaster needs to upgrade this database before it can be used
Current level information

Update Revision:
Compatibility Revision: 524
— After Upgrade

New Update Revision:
New Compatibility Revision:

Pending Schema Changes
No. | Revision Description | compatibilty chd
b 2344 900 Execute SQL script file ‘p_GenerateDashboardSummaries_Opt.sql' O »

2345 901 Add new permission Ttem Analyzer', 'Manage Oppor tunities'

2346 901 Add new permission 'Ttem Analyzer', Manage Item Repository’

2347 901  Remove permission 'Misc', 'Ttem Analyzer (CMWeb)'

2348 902 Execute SQL script file 'XTablesCreateIndexes.sql'

2349 903 Execute SQL script file 'xp_GenerateDashboardSummaries.sql'

2350 904 Rename permission Ttem Analyzer', " to 'Solution Generator', "

2351 904 Rename permission 'Ttem Analyzer', 'Manage Opportunities' to ‘Solution Generator', ‘Manage Opport...

<
Y

Start Upgrade Show All Revisions Retry One Revision

v OO 0O|0O0|00

2. Click Start Upgrade. The CribMaster database is updated.

Entering License Information

CribMaster will prompt you to enter a license. If you do not have a license, contact CribMaster support to
obtain a demo license to run this instance.

1. In the License Code field, enter the license code.
2. Click OK.

© 2020 CribMaster
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Sharing the Data Directory

The Data directory contains important files used by CribMaster users. Because of this, the Data folder must
be open to other users in the domain.

Note: This process should be done regardless of the type of database connection.

. Access the CribMaster folder.
. Right-click the Data folder.

. Select Properties.

. Select the Sharing tab.

. Click Advanced Sharing...

. Check Share this folder.

. Click Permissions.

. Check Allow for Full Control.
. Click OK.

. Click OK.

. Click Close.

- O © 00 N O O b WO DN =

_

Updating Files and Folders

Once the application has been updated, the network paths need to be set. In addition, all custom files need to be
moved to the new folders. These files include images, custom reports, logs and anything else you need to access
in CM Client 11.

Updating Network Paths

1. In CribMaster, click System > System Options > Configuration...

@ Home System Actions M Purchasing Reports Help

2 & sgnon... B Data source... =
« " 29 y
& Sign Off @ Db Utiites ~ g Local Options >
Change SendEMal  Logs & Security
Users ~ ¥ Change Passwd... _; System Options ~ Status * | Access Code
User Actions Configuration... N General |

Preventive Maintenance...
Site...
Cyde Counting...

=
g
2

Inventory Groups...
Keyword Management...
Toolbag Management...
Ordering...

User Defined Fields...
Performance...

Bar Code Mapping...

Mail Configuration...

ATR Option Templates...

© 2020 CribMaster
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2. Scroll to Network Paths (Shared).

3. For each field in the Network paths section, ensure the paths lead to the newly installed directories.
4. Click Save.

Checking CM Agent

Now that the database and client have been updated on the server, we need to ensure CM Agent can connect.
1. Open CM Client.
2. Click CribMaster > System > Logs & Status > CribMaster Agent Log...

6 s CribMaster Agent Log - CribMaster 11.0
Home | System ! Actions PM Purchasing Reports Help
& & signon... B Data Source... “ B Broad .
& sign Of DbUtiites  + i3 Local Options sﬂlw oy
C e e -
Users v @ Change Passwd... | '} System Options v -
—Scriutions Database Actions Gene  System Status... |appeara
Q CribMaster Agentlog @ ATR Status...
£ O Device Status...
o
e RFID Tag Status...
INFO 2019-06-10 04:02:36 - Build 11,0, 21204 10 - Jobs Pending 0 - Running 0 -ReportsRun|  RFID Device Status...
INFO 2018-06-10 12:00: 16 - 000065 DoDailyCheck
INFO 2019-06-10 12:00: 16 - 000000 NoAction Daily Tasks Complete & Eventlog...
INFO 2018-06-10 12:00: 16 - 000074 NoAction Calculate Dashboard Summaries Excontion Tt
INFO 2013-06-10 12:00: 16 - 000000 NoAction Update Average Inventory Statistics p
INFO 2019-06-10 12:00: 16 - 000000 NoAction Notify License Expiring
INFO 2019-06-10 12:00:15 - 000000 NoAction Purge Success Directory (Daily) CribMaster Agent Log...
INFO 2015-06-10 12:00: 15 - 000000 NoAction Purge Camera Records (Daily) Security Audit Historys..

INFO 2019-06-10 12:00: 15 - 000000 NoAction Auto-scrap Checkouts (Daily)

INFO 2019-06-10 12:00: 15 - 000000 NoAction Purge Orphan RFID Activity (Daily)
INFO 20139-06-10 12:00: 15 - 000073 NoAction Purge Inactive Users (Daily)

INFO 2019-06-10 12:00: 14 - 000000 NoAction Purge Login History (Daily)

INFO 2019-06-10 12:00: 14 - 000000 NoAction Purge Empty Temp Bins (Daily)

1. Open the Windows Services window.

2. Stop the CMAgent Service.

3. Navigate to the CribMaster folder in Windows Explorer.
4. Right-click CMAgent.exe.

5. Select Run as Administrator. A console window displays:

© 2020 CribMaster
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B! C:\Program Files (x86)

arted -

This will provide a more detailed description of the connection issue.

Upgrading the Server for a Web Service

Download CM 11 and the Patch

Download the CribmasterWebService installer (.exe) and the patch (.msp) from:
ftp://ftp.ecribmaster.com/Pub/Software/CribMaster/CM11/CribMaster%20Web%20Service%20Installer/

Ensure the Application Pool is Set to Enable 32-Bit Applications
1. On the server, open IIS.

2. Click View Application Pools.

3. Right-click the CribMasterWebService AppPool.

4. Select Advanced Settings.

5. Ensure Enable 32-Bit Applications is set to True.

Advanced Settings ? X
v (General) A
NET CLR Version v4.0
Enable 32-Bit Applications False !
vianaged Pipeline Mode ntegrate
(Name S
Queue Length 1000
Start Mode OnDemand
v CPU
Limit (percent)
Limit Action NoAction
Limit Interval (minutes; 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967295
Processor Affinity Mask (64-bit option) 4294967295

v Process Model

Generate Process Model Event Log Entry

Identity NetworkService

Idle Time-out (minutes 20

Idle Time-out Action Terminate v
Name

[name] The application pool name is the unique identifier for the application pool

0K Cancel
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6. Click OK.

Installing the Web Service

1. Double-click the CribmasterWebService install utility. The CribMaster Web Service 11 dialog box displays:

@ Extract CribMaster Web Service 11 Installation Files - X

6 CribMaster Web Service 11

[version

[Instructions

|11.0.20808.0 |Detailed Instructions

Click Install to begin...

2. Click Install. The CribMaster Web Service Setup dialog box displays:

© 2020 CribMaster

CRIBMASTER

#F CribMaster Web Service Setup

Welcome to the CribMaster
Web Service Setup Wizard

The Setup Wizard will install CribMaster Web Service on your
computer, Click Next™ to continue or "Cancel” to exit the
Setup Wizard.

. <pak [ Next> | | cancel
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3. Click Next. The Select Installation Folder dialog box displays:

ﬁ CribMaster Web Service Setup - X

Select Installation Folder
This is the folder where CribMaster Web Service will be installed.

To install in this folder, dick ™Next™. To install to a different folder, enter it below or dick
"Browse",

Folder:
|C:\Prograrn Files (x86)\CribMaster \WebSites\CribMaster Web Service Browse...

Web Application Name:
|CrbMasI:er\"!eb5ervice

Advanced Installer

<Back Cancel

4. Click Next. The Ready to Install dialog box displays:

ﬂ‘. bMaster Web Service Setup

Ready to Install
The Setup Wizard is ready to begin the CribMaster Web Service installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back Install Cancel
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5. Click Install. The web service is installed.
6. Click Finish. If you chose to overwrite the previous version, a window like the following will dis- play:

Upgrade Succesful X

o Webservice succesfully upgraded to 11.0.20808.0!

0K

Upgrading a Workstation to CM 11
Download CM 11 and the Patch

Download the CM 11 Client installer (.exe) and the patch (.msp) from: ftp://ftp.ecribmaster.com/Pub/Software/
CribMaster/CM11/CribMaster%20Client%20Installer/

Important: Installing the patch may or may not be necessary depending on what version you're on.
The client and web service MUST be on the same build number.

Installing the Application

1. Double-click the CribMaster install utility. The Extract CribMaster 11 Client Installation Files dia- log boxdisplays:

@ Extract CribMaster 11 Client Installation Files — X

@ o Press Install button to start extraction.

o Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

o If the destination folder does not exist, it will be

created automatically before extraction. [§
Destination folder
| :\Program Files (x86)\CribMaster Installation| v Browse..,
Installation progress

Cancel
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2. Click Install. The Welcome to the CribMaster 11 Setup Wizard displays:

@ CribMaster 11 Client Setup X

Welcome to the CribMaster 11
Client Setup Wizard

The Setup Wizard will install CribMaster 11 Client on your
computer, Click Mext” to continue or "Cancel” to exit the
Setup Wizard.

CRIBMASTER

NOTE: You must have Administrative rights to
install this software. If you are not an
Administrator some components may fail.

3. Click Next. The Upgrade Older Versions dialog box displays:

Upgrade Older Versions
Search and upgrade older versions of CribMaster 11 Client.

The Setup Wizard can search for older versions of CribMaster 11 Client and remove
them. Do you want to remove those versions?

(O Yes, remove older versions.

(®) No, install side by side with ather versions.

<oat care
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4. CribMaster prompts whether or not you want to remove older CribMaster versions. Select an option and click
Next. The End-User License Agreement displays:

@ -
End-User License Agreement
Please read the following license agreement carefully
CribMaster Software Agreement 8

THE FOLLOWING LICENSE AGREEMENT APPLIES TO YOUR USE

OF ALL SOFTWARE AND RELATED DOCUMENTATION PROVIDED

BY CRIBMASTER ("CRIBMASTER"), INCLUDING CRIBMASTER

OWNED SOFTWARE, SOFTWARE EMBEDDED IN HARDWARE
("EMBEDDED SOFTWARE") THAT IS PROVIDED BY CRIBMASTER, |,

(O I accept the terms in the License Agreement

@1 do not accept the terms in the License Agreement

5. Select | accept the terms in the License Agreement.
6. Click Next. The Choose Setup Type dialog box displays:

@ CribMaster 11 Client Setup X
Choose Setup Type
Choose the setup type that best suits your needs
0 Typical
@ Installs the most common program features. (CribMaster dient
- only)
o Custom

g @ Allows users to choose which program features will be installed
and where they will be installed, Recommended for advanced
USers.

= Complete

E@ All program features will be installed, ({CribMaster Client,
CMAgent service, and CM Mobile Service)

< Back Next > Cancel
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7. Select Typical. The Ready to Install dialog box displays:

Ready to Install
The Setup Wizard is ready to begin the CribMaster 11 Client installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

<ok Cancl

8. Click Install. A prompt displays for you to connect the client to the database:

DB Configuration

You will now need to configure your database connection for
CribMaster, This will apply to all installed products.

X

9. Click OK. The Select Data Source dialog box displays:

55! Select Data Source - m] x

Database

Database Provider Type {none) M

CLetom Connection Information

Encrypt Cornection Strings

Ok | | Cancel

10. Ensure the type of Database is Primary CribMaster Database.
11. Select SQL Server your Database Provider Type.
12.Enter the Server Name.
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13. Enter the Database Name.

14. Ensure Use Integrated Security is unchecked.
15. Enter your database credentials.

16. Click OK.

17. Click Finish.

Running the Patch

1. Double-click the CribMaster install utility (.msp). The Extract CribMaster 11 Client Installation Files dialog box
displays:

33 CribMaster 11 Client Setup x

Welcome to the CribMaster 11
Client Patch Setup Wizard

The Setup Wazard will Instzll the Patch for CribMaster 11
Client on your computer, Clidk Mext” to contnue or "Cancel”
to exit the Patch Setup Wizard.

CRIBMASTER

2. Click Next. The Ready to Install dialog box displays:

| Ready to Install
The Setup Wizard is ready to begin the CribMaster 11 Client installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

o= ==

3. Click Install. The patch is installed.
4. Click Finish.
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Upgrading ATR
Download ATR 11 and the Patch

1. Download the ATRSetup installer (.exe) and the patch (.msp) from: ftp://ftp.ecribmaster.com/Pub/Software/
ATR11/ATR%20Client%20Installer/

2. Copy the install files onto the hard drive of the ATR computer.

Installing ATR

1. Double-click the ATRSetup install utility. The CribMaster 11 ATR dialog box displays:

@

@ o Press Install button to start extraction.

o Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

o If the destination folder does not exist. it will be
created automatically before extraction.

Destination folder

C:\Program Files (x86)\CribMaster Installation v Browse...

Installation progress
Install Cancel
2. Click Install. The ATR 11 Setup dialog box displays:
a

‘ Welcome to the CribMaster
ATR 11 Setup Wizard

The Setup Wizard will install CribMaster ATR 11 on your
computer. Click Next” to continue or "Cancel” to exit the
Setup Wizard.

CRIBMASTER

< Bac Cancel

© 2020 CribMaster

STANLEY.



@ CRIBMASTER.

3. Click Next. The End-User License Agreement dialog box displays:

@ CribMaster ATR 11 Setup X
End-User License Agreement
Please read the following license agreement carefully
CribMaster Software Agreement .

THE FOLLOWING LICENSE AGREEMENT APPLIES TO YOUR USE

OF ALL SOFTWARE AND RELATED DOCUMENTATION PROVIDED

BY CRIBMASTER ("CRIBMASTER’), INCLUDING CRIBMASTER

OWNED SOFTWARE, SOFTWARE EMBEDDED IN HARDWARE
(EMBEDDED SOFTWARE") THAT IS PROVIDED BY CRIBMASTER, ,

() 1 accept the terms in the License Agreement

(®) 1 do not accept the terms in the License Agreement

4. Select | accept the terms in the License Agreement.
5. Click Next. The Choose Setup Type dialog box displays:

@ CribMaster ATR
Choose Setup Type |
Choose the setup type that best suits your needs
]
& ATR Installation
ﬁ Installs the most common program features. Recommended for
most users.
Custom

=

j@ Allows users to choose which program features will be installed
and where they will be installed. Recommended for advanced
users.

< Back Mext = Cancel
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6. Click ATR Installation. The Ready to Install dialog box displays:

(8
‘ Ready to Install
The Setup Wizard is ready to begin the CribMaster ATR 11 installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

< Back Cancel

7. Click Install. ATR is installed. The Completing the CribMaster ATR 11 Setup Wizard dialog box displays:

=S

‘ Completing the CribMaster
ATR 11 Setup Wizard

@ Click the "Finish" button to exit the Setup Wizard.

CRIBMASTER

[ Launch CribMaster ATR. 11

8. Uncheck Launch CribMaster ATR 11.
9. Click Finish.
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Installing the ATR Patch

1. Double-click the ATR patch install utility (msp).The CribMaster 11 ATR dialog box displays:

1 CribMaster ATR 11 Setup X

Welcome to the CribMaster
ATR 11 Patch Setup Wizard

The Setup Wizard will install the Patch for CribMaster ATR 11
on your computer. Click Next™ to continue or "Cancel” to
exit the Patch Setup Wizard.

CRIBMASTER

< Back Cancel

2. Click Next. The Ready to Install dialog box displays:

#7 CribMaster ATR 11 Setup X

Ready to Install
The Setup Wizard is ready to begin the CribMaster ATR 11 installation

Click “Install” to begin the installation. If you want to review or change any of your
installation settings, dick Back”. Click "Cancel” to exit the wizard.

Advanced Installer

< Back Install Cancel

© 2020 CribMaster

STANLEY.



@ CRIBMASTER.

3. Click Install. The patch is installed. The Completing the CribMaster ATR 11 Setup Wizard dia- log boxdisplays:

‘ Completing the CribMaster
ATR 11 Setup Wizard

@ Click the "Finish” button to exit the Setup Wizard.

CRIBMASTER

[[] Launch CribMaster ATR 11

4. Uncheck Launch CribMaster ATR 11.
5. Click Finish.

© 2020 CribMaster

STANLEY.



